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Housing Supervising Solicitor 

· All applicants must be aged 18 or over.
· We recognise that it may be difficult to get all the possible attributes in any one person. 
· We require someone who meets the LAA Supervisor Standard 
· All applicants are requested to indicate their potential and the level to which they may meet the points here or find other ways to do so. Good luck! 
· We are looking for someone to start as soon as possible.
· Please see the job description and person specification as below

Job Description:

	Purpose and Role 
	[bookmark: _GoBack]Job Title: Housing Supervising Solicitor 

	
	Salary: SO2 £37,336 - £40,221

	
	Working hours: 35 per week (we can only accept applications from individuals who are able to work full time)

	Reports to  
	You are accountable to the Centre Director.

	General  
	With other staff you are required to maintain a legal service in social welfare law suited to the needs of the people of Liverpool and the surrounding City Region.   

	
	To provide specialist legal advice and casework services in the following area of law: Housing and Homelessness (with a special focus on Migrant Housing matters)

	
	You will adopt a flexible approach in dealing with the legal problems of individual and group clients and assist them to pursue a non-legal remedy where appropriate.  

	
	The location will be based at Vauxhall Law Centre but the role will also require you to engage in outreach work with in the Liverpool City Region. We promote a flexible hybrid model of home and office working following a period of induction.

	
	You will implement the Law Centre's equality and diversity policy both internally and in the delivery of services to the public.  

	
	You will at all times comply with the Solicitors Regulation Authority (SRA) Rules of Professional Conduct relating to the conduct of a solicitor's practice, and with the instructions of any supervising solicitor given pursuant to those Rules.  
 

	
	With other staff you will be required to maintain a sound administrative structure for the Law Centre.  
 

	
	You will be involved, with other staff, in promotional work and publicity for the Law Centre with a specific focus on Housing, Legal Aid and Access to Justice.
 

	
	You will give information and advice to the general public face-to-face, via telephone and via email as appropriate.  
 

	
	Work with other staff, to assess and determine unmet legal need, particularly within your specialist areas and develop, organise and maintain a legal service to meet that need. 

	
	You will support the Centre Director and Finance Officer in maintaining our Legal Aid contract in Housing.

	
	On occasions, you may be required to work outside normal office hours, for which time off in lieu will be given.  
 

	
	 

	Casework  
	You will work to the LexCel Quality Standard, by using the procedures set out in the Law Centre’s Office Manual.  
 

	
	You will provide legal advice and representation under our Legal Aid contract using Legal Help and Certificated work, with the opportunity to offer pro bono advice where required and appropriate.

	
	You will maintain accurate records of your work and time, to ensure compliance with contracts, and enable the Centre Director, Finance Officer, Development Team and the Board of Trustees to monitor and evaluate the service. 
 

	
	You will lead on the supervision of Housing Case Workers and Volunteers in their work to support Housing clients.

	
	In particular you will do everything possible to ensure that you meet any targets or required outputs that are set in respect of contracts and grant funding.  
 

	
	You will maintain an up to date knowledge of the relevant law and an awareness of current legal issues.  

	Knowledge and keeping up to date  
	You will assist in providing second tier advice and specialist training on relevant legal issues to our partner/referring organisations (including Whitechapel, local authorities, British Red Cross, MRSN etc)

	
	You will participate in and assist with the development of training, handbooks and guidance to ensure that all Law Centre staff are kept up to date with relevant issues and developments.  
 

	
	




Person Specification: 
 
	 
	Essential  
	Desirable  

	Qualifications 

	A current practising certificate and the ability to meet the Legal Aid Supervisor standard

	Has consistently been qualified as a Legal Aid supervisor for more than 12 months.  

	Experience 
 
	Minimum three years’ experience of housing litigation and representation in court on behalf of homeless people or people who require housing assistance.
	Previous experience of working at a senior level.  
 Previous experience of immigration OR welfare benefits OR community care law.

	
	Experience in taking on emergency cases and identifying strategic litigation 
	Previous experience of leading a legal team.

	
	Experience of undertaking work in a legal aid practice and a detailed understanding of legal aid eligibility requirements and legal aid applications, including using CCMS. 
	Previous experience of working in the voluntary sector. 
 

	
	Knowledge of and ability to run case files in accordance with Lexcel or Specialist Quality Mark. 
	Previous experience of working with volunteers (in either management or service delivery roles). 

	
	Knowledge of campaign work and tactics or willingness to develop these skills.
	Experience of working with the media, negotiating with relevant organisations, campaign management

	
	Excellent IT skills including ability to use the MS Office suite and case management software.
	Knowledge and awareness of broader access to justice issues. 
Experience of using and implementing AdvicePro


	Abilities  
 
	Ability to manage stressful and high pressure situations.
	 Previous experience of heading a legal department.

	
	Proven ability to manage a project, including experience in people and office management.  
	

	Personal Qualities  
 
	Commitment to overcoming the hardships experienced by people affected by, for example, cuts in benefits, homelessness, problems with employment.  
	Ability to work on one's own.  
 

	
	Understanding of and commitment to tackling the lack of access to legal advice and representation.  
	Excellent interpersonal skills including building positive working relationships with a range of different people and organisations.  

	
	Demonstrates drive and determination 
	Strong decision making with the ability to assess the importance, urgency, priority and risks in a given situation.  

	
	Demonstrates integrity, honesty and flexibility 
	Understanding the political, financial, organisational issues faced by the legal advice sector.  

	
	Highly developed sense of legal professionalism and a commitment to access to justice with excellent client care skills. 
	Ability to tackle problems others have avoided 

	
	Knowledge of funding streams for pro bono work in charitable organisations.
	Experience of having made applications for grant funding.
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